QUALITY CNA TRAINING (QCNAT) FINAL EXAM INFORMATION
Here's what you need to know about the QCNAT Final Exam via Zoom:
e Please make sure to sign on 20 minutes early with a government-issued ID such as a
passport, state ID, or driver's license.
¢ You'll need two devices: one for Zoom and one for Google Classroom. If possible, we
recommend using a phone and a computer.
¢ You must be in scrubs and sitting in a professional manner. Laying on your bed in
your PJ’s is not acceptable.
e Make sure you're in a quiet room with a good internet connection, and that you're
alone, as you will be unmuted for the call.
QCNAT Final Exam Frequently Asked Questions (FAQs):
Q: Where can I find the Zoom link?

e A:You can find the same Zoom link we used on the first day of class in Google
Classroom or in the confirmation email you received.

Q: What happens if I fail A and B?

e A:Ifyoufail A and B, you will have to repay, re-enroll, and restart the class.
Q: What if my internet connection is lost?

e A: We give students a minute or two to reconnect and get back on track.
Q: What kind of accommodations can I request?

e A:You can ask to have the test read to you, but you must schedule a one-on-one time
for this.

Q: Are notes or calculators allowed?
e A:No, they are not allowed.

Q: How many questions are there?
e A:There are 50 questions.

Q: What score do I need to pass?

e A:You need to score 80% or higher to pass.



QCNAT GRADUATION INFORMATION

“What should I expect for graduation?”

e Bring any outstanding fees (state exam fee if needed, extension fees, makeup time
fees)

e Make sure your TMU account has been updated with your personal information

e On graduation day, we will explain to you how to schedule your state knowledge
exam through your TMU account. This will be done after we register you for your
skills exam.

e QCNAT will register you for your skills test and you will receive your confirmation.

QCNAT Graduation Frequently Asked Questions (FAQs):
Q: What if I don't bring the testing fee money?

e A:You will still graduate from the class, but you will have to schedule your test.
Q: What if I don't bring in my makeup or extension fee money?

¢ A: You will not graduate from the class until the fees are paid.

Q: What forms of payment do you accept?

e A: We accept cash, money order, and cashier's check. Personal checks are not
accepted.

Q: What ifI can't test on the date provided?

e A:You would need to schedule your own test around your availability but we can
help guide you.

STATE EXAM SKILLS TEST

Instructions for the day of your State Skills Exam:
e Arrive 20 minutes early with your government-issued ID (passport, state ID, or
driver's license)
e YOU MUST BE IN SCRUBS
e Results will be sent through your TMU account within 24-72 hours
e Results can also be found by logging into your personal TMU account.



State Skills Exam Frequently Asked Questions (FAQs):
Q: What happens if I arrive late?

e A:Ifyou arrive late, you will automatically fail the exam. You will have to reschedule, repay,
and take the exam at a future date. The cost to retake or reschedule your skills exam is
$93.00.

Q: What should I do if I don't have my government-issued ID?

e A:Ifyou don't have your government-issued ID, you will not be allowed to take the
exam. [t will result in an automatic fail, and you will have to reschedule, repay, and
take the exam at a future date.

Q: How much time do I have to complete all the skills required for the exam?

e A:You have 30 minutes to complete all the skills required for the exam.

Q: Whom should I contact if I have any questions about the exam?

e A:Ifyou have any questions about the exam, please contact Headmaster at 1-888-
401-0462.

Q: What happens if I fail the exam?
e A:Ifyou fail the exam, you will need to pay Headmaster directly through your TMU
account to retake the test. You will also be able to immediately schedule yourself for
a new testing date and location.

Q: How long do I have to pass my state exams?

e A:You have exactly 365 days from the your graduation day to pass your state
exams.

STATE KNOWLEDGE EXAM
What you need to know about the State Knowledge Exam:

- Headmaster will email you a new Zoom link and password. This link will
NOT be the same link used by QCNAT for orientation or the QCNAT final
exam.

- The test will be taken through your TMU account, not on Google Classroom.



- Sign in 20 minutes before the test starts with your government-issued ID
(passport, state ID, or driver's license).
- You will need two devices: one for Zoom and one for TMU. We suggest using
a phone and a computer or tablet.
- Take the test in a quiet room with a good internet connection and make sure
no one else is in the room with you as you will be unmuted for the entire call.
- The results may take up to 48 hours to be posted to the TMU account.
- You must be in scrubs and sitting in a professional manner. Laying on your
bed in your PJ’s is not acceptable.
State Knowledge Exam Frequently Asked Questions (FAQs):
Q: What happens if I arrive late?

- A:Ifyou arrive late to the test, you will automatically fail and have to repay,
reschedule, and take the test at a future time. The cost to retake or reschedule
your state knowledge exam is $32 or $37 if taking the oral exam.

Q: What if I don't have my government-issued ID?

- A:Ifyou don't have your government-issued ID, you will automatically fail
and have to repay, reschedule, and take the test at a future time.

Q: How long do I have to complete the test?
- A: You have one hour to complete the test.
Q: How many questions are on the test?

- A: The test consists of 75 questions. Students taking the oral exam are read
the first 67 questions by a computer-generated voice and must read the
remaining 8 question to test your reading comprehension.

Q: What score do I need to pass?

- A:To pass the test, you need to score 71% or better.

Q: Are notes or calculators allowed? A: No, notes or calculators are not allowed during
the test.

Q: When will I get the Zoom link?

- A: You will receive the Zoom link the night before the test.



Q; Can the knowledge test be giving in a foreign language?

- A: All students must take the English version of the exam but a paper version
of a word for word translation book can be used.

Q: What will occur if I fail the exam?

- A: You may retake the test by paying the fee as many times as required.
Q: What is the time limit for passing my state exams?

- A:You have 365 days from the date of your graduation to pass.
Q: Whom should I contact if I have any questions regarding the exam?

- A: Contact Headmaster at 1-888-401-0462.



